
You can access your server via a number of methods and tools.

Web UI
SSH access
SFTP access
FTP access

Server access



The easiest way to access your server is from your Hosterra account. To do this, click on the
service you want to manage and then in the service details page, click on the Plesk Login button
to access the Plesk interface of your server.

You can also connect directly to your server Plesk interface with the credentials and url we sent
you by email after your purchase…

Web UI

https://hosterra.help/books/hosterra-account
https://hosterra.help/books/web-hosting/page/user-interface-overview
https://hosterra.help/uploads/images/gallery/2023-11/7NYqyPeZ3jSpGqt0-webhosting-plesk-en.webp


You can connect to your server via SSH in two different ways:

You can access SSH directly through the Plesk web interface. To do so, connect to your server from
your Hosterra account. Then go to the dashboard of the concerned domain and click on SSH
Terminal.

For security reasons, the Web Hosting servers are only reachable via SSH with keys (and not with a
password). To access to your server you have to start by adding the key(s) you want to use.

Once a key added to your server, you can access it by the standard way:

SSH access

Web SSH access

Command line SSH access

> ssh username@tabarly.hosterra.tech
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[username@tabarly ~]#



For security reasons, the Web Hosting servers are only reachable via SFTP with keys (and not with
a password). To access to your server you have to start by adding the key(s) you want to use.

Once a key added to your server, you can access it with any software that supports SFTP (Filezilla,
Forklift, etc.). Make sure you use the following settings:

Server: the full name of your server, for example  tabarly.hosterra.tech
Port: 22
Username: the username we sent you by email after your purchase
Password: none

SFTP access

https://hosterra.help/books/web-hosting/page/managing-ssh-keys


For minimal security reasons, the Web Hosting servers are only reachable via FTPs (also called FTP
TLS).

So, you must set your favorite software (Filezilla, Forklift, etc.) with the following parameters:

Protocol: FTP TLS
Server: the full name of your server, for example  tabarly.hosterra.tech
Port: 21
Username: the username we sent you by email after your purchase
Password: the password for this user (initially sent to you by email, and that you have
certainly already modified)

FTP access


