
To set spam sensitivity for incoming mail for the entire domain, go to the Spam filter tab. Here
you can add sender addresses that should always be considered non-spam (white list) or spam
(black list).

Spam sensitivity

If you whitelist or blacklist a sender for the domain, users who have declared the same
sender for their own mailboxes will be imposed the domain settings for that sender: domain
settings always override mailbox settings.
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https://hosterra.help/books/mail-hosting/chapter/mailbox-settings

