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User interface overview



From the Hosterra dashboard, you can access the details of your mail hosting service(s). These
details are presented as follows:

This menu gives you access to secondary details page to:

change your service password;
get details about the datacenter where the server is located.

Dashboard

Left side menu

https://hosterra.help/uploads/images/gallery/2024-01/mailhosting-overview-en.webp


With the orange button, you can launch the mailcow interface.

All the technical information you need to know about your service.

A quick overview about prices and billing cycle of your service.

The contracts you signed when you subscribed to this offer.

Mailcow access box

Technical details

Billing details

Related contracts

Note the given link take you to the exact contracts you signed as they were at the time of
signing, and therefore as they apply in your case, for this server.



The administration and management of a mailbox or domain is done through an interface called
Mailcow. Whatever type of Hosterra Email account you use and whatever your role, you can access
Mailcow at https://hosterra.email. 

If you're a user, mailcow offers you an interface and features to manage your mailbox and its
options such as spam sensitivity, disposable aliases, etc.

Administration (mailcow)

Mailbox

If you are not yet a Hosterra Email customer, you can test this interface with the following
credentials:
URL https://hosterra.email/

https://hosterra.email
https://hosterra.help/books/mail-hosting/chapter/mailbox-settings
https://hosterra.help/books/mail-hosting/page/spam-sensitivity-vmU
https://hosterra.help/books/mail-hosting/page/temporary-aliases
https://hosterra.help/uploads/images/gallery/2024-01/mailcow-user-en.webp
https://hosterra.email/


If you're a domain administrator, Mailcow will offer you all the features you need to manage your
domain.

User demo@example.com
Password demo1234

Domain

If you are not yet a Hosterra Email customer, you can test this interface with the following
credentials:
URL https://hosterra.email/
User mailadmin_example.com
Password demo1234

https://hosterra.help/books/mail-hosting/chapter/domain-settings
https://hosterra.help/books/mail-hosting/chapter/domain-settings
https://hosterra.help/uploads/images/gallery/2024-01/mailcow-admin-en.webp
https://hosterra.email/


Hosterra Email offers a webmail called SOGo. Powerful and easy to use, it's a complete alternative
to client software for managing your messages, meetings and contacts.

Webmail (SOGo)

If you are not yet a Hosterra Email customer, you can test SOGo with the following
credentials:
URL https://hosterra.email/SOGo
User demo@example.com
Password demo1234

https://hosterra.help/books/mail-hosting/chapter/client-configuration
https://hosterra.help/uploads/images/gallery/2024-01/sogo-en.webp
https://hosterra.email/SOGo

