Mailbox settings

Your mailbox administration interface allows you to set the behavior and activate or deactivate

your mailbox options.

e Mailboxes synchronization

e Temporary aliases

e Spam sensitivity



https://doc.hosterra.eu/books/mail-hosting/page/administration-mailcow

Mailboxes synchronization

You can synchronize an external mailbox with your Hosterra Email mailbox. This can be useful

during a mailbox migration, the migration of an entire domain or simply in everyday life to consult
two mailboxes in a single reception space.

To start synchronizing two mailboxes, go to your mailbox administration interface and create a
synchronization job:



https://hosterra.help/books/mail-hosting/page/mailbox-migration
https://hosterra.help/books/mail-hosting/page/domain-migration
https://hosterra.help/books/mail-hosting/page/administration-mailcow

Add sync job X

Be aware that passwords need to be saved plain-text!

Username Please select... x
Host
Port  q43 3
1-65535
Username
Password
Encryption method ssL -

Polling interval (minutes) 20

L]

1-43800
Sync into subfolder on
destination
(empty = do not use
subfolder)

Maximum age of 0
messages in days that
will be polled from
remote

<3

0-32000

(0 = ignare age)

Max. bytes per second 0

(0 = unlimited)
0-125000000

L

Timeout for connection 600
to remote host

<3

1-32000
Timeout for connection 600 A
to local host
1-32000
Exclude objects (regex) (7i)spam | (?i)junk

Custom parameters  __c;me-parame=xy -other-param=yx

Right: --param=:xy, Wrong: ~param xy

B Delete duplicates on destination (—-delete2duplicates)

Delete from source when completed (--delete1)

Delete messages on destination that are not on source (--delete2)
Try to automap folders ("Sent items", "Sent" == "Sent" etc.) (--automap)

Skip duplicate messages across folders (first come, first serve) (--skipcrossduplicates)
Subscribe all folders (--subscribeall)

Simulate synchrenization (--dry)

Active

The first field allows you to specify the Hosterra Email mailbox (destination). The following fields
allow you to specify the remote mailbox to be used as the source of the synchronization.

The polling interval indicates the frequency, in minutes, at which this synchronization task will be
launched. For migration purposes, we recommend using the lowest frequency (20 minutes). For
permanent use, however, you can specify a higher frequency.


https://hosterra.help/uploads/images/gallery/2024-01/mailcow-synchro-en.webp

You can suspend or delete a synchronization task at any time. In particular, we advise you to
delete all synchronization tasks that have been created for a migration, to avoid any side-
effects when deleting your account with your previous provider.



Temporary aliases

You can create temporary aliases for your own mailbox. These are "disposable" aliases that allow
you, for example, to sign up for online services without using your main address.

To create such aliases, click on the Temporary email aliases tab.

By default, aliases are generated for one year. You can shorten this period by selecting the
alias concerned in the list and clicking on the Actions button.



Spam sensitivity

To set the spam sensitivity for incoming mail, go to the Spam filter tab. Here you can set the
score that determines whether mail should be accepted, marked as spam or simply rejected. You
can also add sender addresses that should always be considered non-spam (white list) or spam

(black list).

Mailbox~  Temporary email aliases ~ SPamfilter — suncions  App passwords  Pushover API

Spam filter

Rating
B e . |

E 8 Green: this message is not spam
8 -_ Yellow: this message may be spam, will be tagged as spam and moved to your junk folder

Red: This message is spam and will be rejected by the server

B VP TES Reset to server default

Whitelist Blacklist
Whitelisted email addresses are programmed to never classify as spam. Blacklisted email addresses to always classify as spam and reject. Rejected mail
Wildcards may be used. A filter is only applied to direct aliases (aliases with a will not be copied to quarantine. Wildcards may be used. A filter is only applied
single target mailbox) excluding catch-all aliases and a mailbox itself. to direct aliases (aliases with a single target mailbox) excluding catch-all aliases

and a mailbox itself.

*@example.org + Add item
*@example.org + Add item

Search: Show 25 * entries

Search: Show 25 v entries

s 1D Rule Scope
Y 1D Rule Scope

No data available in table
No data available in table

Showing 0 to 0 of 0 entries PREVIOUS NEXT

Showing 0 to 0 of 0 entries PREVIOUS NEXT

« Toggle all  Actions ~
« Toggleall Actions ~

If your domain administrator has whitelisted or blacklisted a sender, you won't be able to
change this behavior for your mailbox: domain settings always override mailbox settings.


https://hosterra.help/uploads/images/gallery/2024-01/mailcow-spam-en.webp

