User interface overview

The main interface and its dashboard give you access to all the tools you need to manage your
services and the features associated with your account.
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1 - Notifications

By clicking on this icon, you will have access to all important notifications regarding your Hosterra
account.

2 - Account menu

This menu allows you to access the management features of your Hosterra account.

Account: change your personal information and communication preferences.
e Password: change your password.

e Security Settings: set up 2-factor authentication.

e Payment Methods: manage how you pay for your services.

e Pre-payment: add fund to your prepaid account.

e Users: delegate (fully or partially) the management of your services.
e Contacts: pre-register contact addresses for domains.
e Email history : find the e-mails received from Hosterra.

e Switch account : choose the account to manage, if someone delegated you the

management of their services.

3 - Main menu

This menu allows you to access Hosterra features.

Dashboard : see the summary of your services.

Services : manage your services, access your servers.

Domains: manage your domains, their DNS records and security.
SSL Certificates: manage your paid SSL certificates.

Billing: access your quotes and invoices.

Support: access your support requests and maintenance information.
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https://hosterra.help/uploads/images/gallery/2023-10/6FcusUmOyCLS1SgO-account-overview-en.webp
https://hosterra.help/books/hosterra-account/page/managing-delegated-accesses
https://hosterra.help/books/hosterra-account/page/managing-delegated-accesses

The dashboard offers you several areas giving access to the main information about your Hosterra
account (4), offering shortcuts to the most common features (5) and presenting your support
requests in progress (6).
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